


SVmobile / SVweb
Mail Irregularity Capture Update



Current Process - Electronic Mail Improvement Reporting (eMIR)

New Process - Capture ability utilizing SV

Capability to filter by Appointment ID, MID, Barcode, Location 
MPE and Irregularity types.

Images can be downloaded and issue details are exportable.

SV Mail Irregularity Capture



• Irregularities for mailer barcodes (99M, IMtls, IMbs, and IMpbs)
• Same detailed irregularity reasons listed in eMIR
• Up to 3 associated images

SV Mail Irregularity Capture



Data exportable 

here

Images downloaded 

via clicking each

SV Mail Irregularity Reporting



Mailer Barcode Irregularity Scanning Results by Site

Data was pulled from 07/25 –
08/07 to show the usage of the 
new scan mode. 

58  Irregularities with Bundle     
Breakage

26  Irregularity Images 

73  Total Mailer Irregularities

National

11 / 322 SV 
sites use MBI
11 out of 398 

SV Sites
Use the Mailer Irregularity Scan mode
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24% Irregularity 

Scans have Images

Beta

6 Irregularity Scans 

on Average per Day

Scan Volume by Site

Mail Irregularity Results



79%

21%

70%

30%

PALLET
89%

PIECE
6% TRAY

5%

Accessed by Drop Shipment 
or Capture Scan Mode

• 51 Irregularities were 

captured via Capture 

scan Mode

• 22 Irregularities were 

captured via Drop 

Shipment

Percent Bundle 
Breakage

• 58 Irregularities had 

Bundle Breakage

• 15 Irregularities had 

no Bundle Breakage

Irregularity Types

• Most Irregularities are 

Pallet Irregularities

• 65 Pallet Irregularities

• 4 Piece Irregularities

• 4 Tray Irregularities

Irregularity Type Breakdown

No Bundle 
Breakage

Bundle

Drop Shipment

Capture Scan Mode

Mail Irregularity Deployment Update



Drop Ship Dashboard



Internal Drop Ship Dashboard

• Provides cycle times and top opportunities by facility and shipper



Internal Drop Ship Dashboard

Measures Average 
Cycle Time from yard 
arrival (check-in) to 
appointment close



Internal Drop Ship Dashboard

Provides percentage of 
On Time Arrivals 
(scheduled time 
+/-30 minutes)



Internal Drop Ship Dashboard

Ability to view by 
Site or Shipper



Internal Drop Ship Dashboard

Drillable to 
Shipper level



Collaboration to Close the Gap

How do we close the gap

 Mailer inventory

 Barriers of the unknown

 USPS has no intel on inventories 



Collaboration to Close the Gap

Impacts to the Air Network

Impacts to the Surface Network



Informed Delivery Growth

11.7M
Registered Users

7.1M
Email-enabled Users

170K+
Weekly User Registrations

3,343
Campaigns Completed

780
Brands Represented

67%
Average Email Open Rate

Registered users and email-enabled users as of August 6, 2018.
Daily user registrations as of July 17, 2018 (8-week average).

Campaigns completed and brands represented as of August 6, 2018.
Average email open rate as of July 30, 2018.



7.7% National Saturation of Eligible Deliveries

Density as of August 6, 2018



89%

are satisfied or very satisfied 
with

Informed Delivery

Device Used to View Notifications

would recommend Informed 
Delivery to friends, family, or 

colleagues

93%

54%
Mobile

38%
Computer or Laptop

8%
Tablet

Time of Day to View

82%

view Informed Delivery 
notifications every day or 

almost every day

81%
Morning

15%
Afternoon

4%
Evening

Source: 2018 Informed Delivery User Survey

User Survey Results



New Equipment

 Automated Guided Vehicle System in Queens 
P&DC 

 20 Robotic Containerization Systems (RCS) 
modernized and redeployed

New Equipment for Fall 2018



New Equipment

 15 Automated Package Bundle Sorters  (APBS) 
expanded - 752 additional separations

 6 Automated Package Processing Systems (APPS) 
expanded - 426 additional separations

 22 Automatic NDC Parcel Sorter Machine (PSM) 

Return to Keyer upgrades

 2 APBS Feed Systems

 2 Universal Sorters (USS) 

 1 EPPS

 9 ADUS

Peak Readiness  2018



Thank You

Questions
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